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REQUEST FOR PROPOSALS 

 

 
Westerville City Schools (“WCS” or the “District”) is considering the selection of an 
experienced firm to provide the district with a comprehensive online (web-based) 
assessment and instruction program.  Please note this request for proposal (RFP) is not an 
offer on the part of WCS and that WCS reserves the right to cancel the project described in 
this RFP, and to reject any and all proposals. WCS reserves the right to contract with any 
firm for reasons other than the lowest price, to waive informalities and technicalities in the 
proposals, to request clarifications of proposals, and to accept the proposal deemed most  
favorable to the District after all proposals have been examined and evaluated. The 
acceptance of a proposal does not bind WCS to engage the firm. It shall also be 
understood that in no event shall WCS be responsible for any costs of preparing your 
proposal. 
  

ITEM DESCRIPTION:  Comprehensive Online Assessment and Instruction Program 
 
DATE AND TIME TO BE OPENED:    May 7, 2021 at 1:00 PM Eastern 
 
PRE-BID CONFERENCE (IF APPLICABLE):   None 
 
DISTRICT CONTACT:      Paul Hopkins 
       Hopkinsp@wcsoh.org 
 
QUESTION DEADLINE:    May 3, 2021 at 4:00 PM Eastern 
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General Instructions 
 
1. Bidders must submit sealed proposals in an envelope clearly labeled with the Item 
Description shown above on the outside of the envelope. The proposal envelope and any 
information relative to the proposal must be addressed to: 

 
Teaching & Learning Department 
Attn:  Dr. Paul Hopkins, Assistant Superintendent of Teaching & Learning 
936 Eastwind Drive 
Westerville, OH  43081 
 
Proposals shall not be submitted by fax or email. 
 

2. Bidders must include at least one original, one copy, and a digital PDF copy on a flash 
drive. 
3. Bidders are advised that all materials submitted to Westerville City Schools for 
consideration in response to this Request for Proposals shall be considered to be public 
records.  All proposals submitted become the property of Westerville City Schools. 
4. Bid proposals that are not present to the Westerville City Schools at the time of opening 
for whatever cause will be deemed late and will not be considered.  Postmarks shall not be 
considered proof of timely submission. 
5. Questions regarding this request for proposals must be submitted to the District Contact 
via email by the question deadline listed above.  
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Notice to Vendors 
General Terms 

 
1. Westerville City Schools reserves the right to award the contract on the basis of the lowest 

responsible evaluated bid proposal.  The contract, if any, will be awarded to the responsible 

offeror whose proposal is most advantageous to WCS, with price and other factors considered 

2. Awards shall be subject to the General Terms set forth herein. Proposals must meet the 

attached specifications. Any exceptions or modifications must be noted and fully explained.  

3. The contract may not be modified or amended in any way except by mutual agreement in 

writing and signed by each party. 

4. All proposal prices will be considered firm, unless qualified otherwise. Requests for price 

increases will not be honored. 

5. No goods should be delivered and no work should be started without a Purchase Order from 

Westerville City Schools. 

6. Prior to commencing performance under the contract, Contractor may be required by the 

District to submit a certificate of insurance, in a form and in an amount satisfactory to 

Westerville City Schools. 

7. Failure to deliver within the time quoted or failure to meet specifications may result in 

default in accordance with the general specifications.  

8. The Contractor must conduct a criminal background check, at the Contractor’s expense, of all 

employees employed under the contract who interact with students, except District employees.  

The Contractor shall provide a copy of the background check report(s) to the District, upon 

request. 

9. The Contractor is not an employee of District and is not entitled to fringe benefits, pension, 

workers’ compensation, retirement, etc. District shall not deduct Federal income taxes, FICA 

(Social Security), or any other taxes required to be deducted by an employer, as this is the 

responsibility of the Contractor. 
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BACKGROUND INFORMATION 
Serving a culturally and economically diverse 52-square-mile area in northeastern Franklin and 
southern Delaware counties, the Westerville City School District (WCSD) educates 
approximately 15,500 students. WCSD is the 12th-largest district in Ohio and enjoys a history of 
being recognized by the Ohio Department of Education as a high-performing school district. 
The district operates 15 elementary schools, four middle schools, three high schools, an Early 
Learning Center and an Academic Enrichment Center. All three district high schools have been 
identified by Newsweek magazine as being among the best high schools in America. The 
district regularly earns the “What Parents Want” in education designation from SchoolMatch, 
which recognizes districts that provide the curriculum and academic rigor parents desire most 
for their children. The Class of 2019 earned more than $25 million in scholarship offers and, on 
average, more than 70 percent of Westerville School District graduates pursue a post-secondary 
education at colleges and universities around the world, or enter the military. 
 
The district offers academic coaches; Advanced Placement courses; a high school International 
Baccalaureate program whose students achieve a diploma award rate higher than the 
international average; Able and Talented resource centers; Arts, Math/Science, and World 
Languages/Culture elementary magnet schools; Peer Mediation training; the EOS alternative 
program for at-risk students; Service Learning opportunities; active business partnerships; and 
specialized programs that meet the needs of our nearly 2,000 special needs students, our 3,300 
gifted students and our 1,600 English as a Second Language students. 
 
Westerville is also recognized for its tradition of excellence in athletics and other extracurricular 
opportunities. The district promotes sportsmanship, teamwork and camaraderie on its athletic 
fields, the overarching philosophy being that these character-building tools last a lifetime and 
contribute to the future success of its students. 
 
Westerville Schools is successful because of the ongoing collaboration between students, staff, 
administrators, parents and the community. The district enjoys a statewide reputation as an 
exemplary school district and continues its path of steady progress toward becoming the 
benchmark of educational excellence. Children come first in Westerville Schools and the 
district’s number one priority remains improving student achievement. 
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PURPOSE OF THE REQUEST FOR PROPOSAL (RFP) 
Westerville City Schools requests proposals for a comprehensive online (web-based) 
assessment and instruction program to support the district’s teaching and learning goals.   
 
The main goals sought from this assessment and instruction program are as follows:  
 
ELIGIBILITY AND MINIMUM REQUIREMENTS 
Respondents must meet the following minimum qualifications; failure to meet the minimum 
qualifications may result in rejection of the Proposal: 

 Respondent shall have a record of accomplishment of providing a comprehensive online 
assessment and instruction program for a minimum of three (3) years. 

 Respondent shall provide a comprehensive online assessment and instruction program 
that is research-based, includes high-quality assessment items covering a range of Depth 
of Knowledge levels, and includes assessment items that include tested, calibrated, and 
submitted to bias and sensitivity review.  The program should include evidence of 
testing reliability and data validity. 

 Respondent shall provide a web-based program that can be given three to four times a 
year and can support 15,000 concurrent student testing 

 Respondent shall provide a program that is updated and evaluated on a regular basis to 
ensure a high quality test item bank is maintained 

 Respondent shall provide a program that, at minimum, covers English language arts 
and mathematics for grades kindergarten through grade 8. 

 Respondent shall make available ongoing professional development opportunities over 
the course of the purchase. 

 Respondent shall demonstrate experience in providing the following features through 
their online assessment and instruction program: 

ASSESSMENT & INSTRUCTION FEATURES 
o Provides educators, administrators, and district leaders will access to efficient, 

reliable measures about a student’s grade level proficiency (or similar) that are 
aligned to state/common core standards.   

o Enables educators, administrators, and all other stakeholders the ability to 
generate reports with student, school, and district information that is 
comprehensive and flexible 

o Provides educators and administrators with comparable scores and sub-scores 
for a specific content area.  This information should ideally provide accurate 
information about students, whether they are preforming at, above, or below 
grade level.  Preferred information would include the identification of students 
that are one grade level behind or two or more grade levels behind.  The data 
should also measure and monitor student achievement and growth over time. 

o Provides educators with instructional resources that are aligned with 
state/common core standards and aligned to the specific needs of the individual 
student, students, school, and/or district 
TECHNICAL FEATURES 

o Provides immediate scoring of assessment items 
o Includes test security protocols  
o Provides for role-based access and security settings that ensure student 

confidentiality is protected 
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o Offers accommodations and accessibility features to meet diverse student needs 
o Provides the ability to track administrator, teacher, and student use of the 

program 
o Allows for a year-end rollover process that advances student data from the new 

school year without removing the previous year’s data 
o Conforms to and supports the best practices of master data management 
o Offers educators, administrators, and all other stakeholders an easy-to-use online 

interface that allows them to navigate through the program with relative ease 
o Provides the district staff with meaningful assistance and support through the 

onboarding and ongoing use of the program.  The program should include 
embedded resources with clear directions for technical setup, test administration, 
and reporting. 

o Syncs with the district’s student information system (SIS) PowerSchool on a 
nightly basis. 

 
PRICING 
The respondent must submit a cost proposal in a separate section of the RFP fully 
supported by cost and pricing data adequate to establish the reasonableness of the 
proposed fee. Respondents must provide a price breakdown for each service separately as 
well as totals for services provided together if price differ.   
 
The pricing should denote any professional development cost, management and support 
costs, and any additional costs for the products and services outlined in this RFP.  
 
The initial contract period will be for one (1) year with the option to renew the contract 
annually.  The amount of the second year should be the same as the first year contract.  
The amount of the contract for subsequent years shall be negotiated at the close of each 
preceding year.  The renewal option may not be exercised if it is not in the District’s best 
interest. 
 
EVALUATION PROCESS 
Each vendor proposal will be reviewed and scored against the criteria in the table below. A 
review committee with at least three members will evaluate the proposals. Each member of the 
committee will conduct a thorough, independent evaluation of each proposal. The committee 
will then meet for a discussion after which members will have the option to revise their scores. 
The technical score will be determined by averaging each member’s score in each category. 
 
The maximum number of points scored is 100. The committee will evaluate vendors based on 
the qualifications of the Firm and staff; approach to the review, and price proposal. The 
contract, if any, will be awarded to the responsible offeror whose proposal is most 
advantageous to WCS, with price and other factors considered.  Proposals will be evaluated and 
ranked based on the following evaluation rubric: 
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PROPOSAL SCORING  

Areas Value 

Qualifications/experience of the proposing vendor  10 

Assessment Elements found in Program  50 

Instruction Elements found in Program 30 

Technical Elements found in Program 10 

Grand Total: 100 

 
TIMING 
The District anticipates the following schedule for selecting and contracting with the selected 
firm.  The dates below are subject to revision at the discretion of the District. 
 
We anticipate purchasing this program in May/June 2021. 
 

RFP Release Date April 23, 2021 

Proposal Due Date May 7, 2021 

Proposal Evaluation Period May 7 – May 12, 2021 

Notice of Selection Sent to Selected Firm May 12 – May 14, 2021 

Board of Education Approval May 24, 2021 

 
 
 
 

 


